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By 2030 3.8B people will not have access to primary care. In this talk, | will discuss
how 60B historical encounters are utilised to allow patient triage and proactive care.
In the last few years, CMOs have been struggling to identify which patients are
deteriorating and how to match them to personalized care and path navigation. | will
cover real-time results of cost of care reduction by optimizing care management
through better Al-driven targeting, intervention matching, and patient enroliment
optimizations. The solutions have been embedded through partnerships with the
Blues to 40 million members in the US, showing 4x ROI savings from a single care
management program.



