Helen Burke – BIO

Unleashing Innovation at the Intersection of Technology and Employee Benefits
Helen is passionate about People, Processes & Technology in the Insurance Industry.

Bringing her laser focus and Irish charm to the InsurTech Industry in a career which spans over 12 years of expertise and experience.
She got a taste for the Insurance Industry ‘’Or fell into it like many others’’ as her insurance journey began as a Systems Analyst in Doha, Qatar in 2011, a role that allowed her to cultivate her analytical ability and deep understanding of the digital landscape. This foundation paved the way for her ascent as a Product Manager, a role she embraced for over 8 years.

During this time, she wove her insights into the intricacies of Employee Benefits across the Middle East, Asia, and African regions, orchestrating digital solutions that resonated with Insurance Brokers with diverse cultures, values, and regulatory frameworks.

Promoted to Chief Operating Officer at Teambase in April 2022, a role she continues to excel in to this current day. Her leadership radiates a commitment to harnessing technology not just as a tool, but as a catalyst for human empowerment. Her belief in the co-operative relationship between people, processes, and technology is at the heart of her transformative work.

Helen moved back home to her native village in Gweedore, County Donegal (North-West of Ireland) and set-up Teambase Ireland in January 2022 to launch and expand the new range of Teambase Insurance Digital solutions to the global Insurance market.

Fluent in the languages of not just technology, but also culture, Helen bridges the gaps between English, Gaeilge (Irish language) and embraces French at a beginner’s level (merci beaucoup). This multilingual ability mirrors her capability to bridge gaps in understanding and collaborating within a diverse global landscape.

Helen’s personal journey is a testament to the possibilities of blending profound Insurance domain knowledge with an unquenchable thirst for innovation. It’s not just about systems, products, or even operations – it’s about empowering people and improving operational processes (one of my mantras). The future of InsurTech is not just bright; it’s transformative, dynamic, iterative and human centric.

