Bio
Rudrajeet Desai is the Founder, CEO and Product Head of VideoCX.io (earlier known as WorkApps). VideoCX.io is a full suite enterprise grade Video Banking and Video KYC platform. A video call centre solution, where customers can connect with representatives of an organization over a video call for onboarding, support, or service-related interactions. The platform can manage end to end journey from customer initiation to video call flow, to reporting to data sync.  
Their other product, follow.us is a Insurer to Agent communication tool, which enables Insurance companies to have a advanced communication inbox in their app to communicate with their agents and partner network. Using the platform Insurers can also share product and marketing collaterals to help genreate more leads and business for the agents. 

